Terms and Conditions
Viewplex.io website is owned and operated by SourceCode Labs Ltd (SCL), registered office:
3rd Floor, 86 - 90 Paul Street, London EC2A 4NE, company registration number: 10750652.
Viewplex is a trademark of SourceCode Labs Ltd. Viewplex allows you to create 360 images
virtual tour and other features as mentioned on the website homepage.
You can contact us by email on: support@viewplex.io
Terms and Conditions apply between you, the user of this website and SCL.
Please read carefully, to know your legal rights.
If you would like to ask us anything about terms of use or have any comments or
complaints on or about our website, please contact us on support@viewplex.io.
Ownership of Rights
All content on this website, all rights, including copyright in this website are owned by SCL.
In these terms of use, content means any text, graphics, images, audio, video, software, data,
page layout and any other form of information capable of being stored in a computer or any
other media storage devices.
You have no rights to modify, distribute or re-post anything on this website for any purpose.
Any use of this website or its contents, including copying or storing it or them in whole or part,
other than for your own personal, non–commercial use is prohibited without the permission
of SCL.
To request permission, to use contents for corporate use,
please us on contact legal@viewplex.io.
Prohibited use
You may not use our website for any of the below listed purposes:
•

In any way which causes, or may cause, damages to our website or interferes with
any other person’s use or enjoyment of this website.

•

In any way which is harmful, unlawful, abusive, threatening, illegal or in breach of
any applicable law and regulation.

•

Storing electrical copies of contents protected by copyright without a written
permission of the owner.

Accuracy of Content
SCL, has taken every care in the preparation and drafting of the contents of this website, in
particular to ensure that all services and packages have been fairly and precisely described. To
the extent permitted by relevant the UK Law, we disclaim all warranties, express or implied,
direct or indirect, as to the accuracy of the information contained in any of the materials on
the website.
SCL, shall not be found liable to any person for any loss or damage which may occur from the
use of the information contained in any of the materials on this website.
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Damages
Whilst SCL, uses reasonable endeavours to ensure that the website is free of errors, viruses or
any defects which may arise we cannot guarantee that your use of this website or any websites
accessible through it will not cause damage to your computer or any other devices.
Therefore, it is your responsibility to ensure that the right products are available for you to use
this website in order you to detect or filter out anything that may damage your computer or
equipment.
SCL, shall not be liable to any person for any loss or damages which may arise to your computer
or any other equipment in result of using this website.
Other websites
We may connect other links on this website we think you may want to visit. Please note, unless
expressly stated, we do not assess these websites and do not have any control over their
contents.
SCL, cannot accept any responsibility for the content of such websites and disclaim liability for
any, and all form of loss or damages may occur out of the use of them.
Privacy Policy and Cookie Policy
Please note, use of our website is governed and controlled by our Privacy Policy and Cookie
Policy, which are incorporated into these terms and conditions.
Please click on the links in website footer to learn more about, Privacy Policy and Cookie Policy.
Legal Notices
There may be legal notices on other areas of this website which ally with your use of this
website, all of which will, together with these terms and conditions control your use of this
website.
We reserve the right to change, add or amend these terms and conditions from time to time.
Jurisdiction and Language
The website and terms and conditions relating to products or services described in this
website shall be governed by and construed in accordance with the Laws of England and
Wales.
Refund Policy
At Viewplex, we offer a 7-days money back guarantee. If you sign up for Viewplex and find that
it's not a perfect fit, please send a cancellation request by email to support@viewplex.io from
the registered email address.
To cancel your subscription, we will need the following information: your billing information
(name, transaction ID, etc.), email address, login name, and a brief comment explaining if you
would like a refund. If your cancellation request comes from the email address other than
registered email address we will ask you additional information including but not limited to:
registered email, last 4 digits of the credit card associated with the account, billing date etc.
We will refund your money if a request is made within 7 days after your billing date. Your
refund request will typically be processed within 10 days of receiving it. The refund for the net
price of your claim will be processed through the same method as the original payment.
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